EACTLITIES AGREEMENT

THE TACLITES AGREEMENT [ this Agreemont’)is madg effeciive a3 of the Efectud Date (i peciiedin Sohodule 1) by ard bebw sar Tata
Congultancy Servicas Limited, o conpany noeorpurated weder tha Companiss Act 1556, wilh 18 carperate ollice boaled o 105 Fobss
Havaline Sireel, 21 DUE Karg, Forl. Mumbai 400001, Aeceinatber refered a5 TGS (which expresson shaNNCUAE I8 Suscsssars and asskre)
ered the Party specfid i ihe Scheduk 1 e this Aqreemen hornaller ralerredas = LISP (whichox i cesiors s hal uakiss e ConleEt gL
ot e, includes i slooessoie #od parmilbag dsdons ) or snd o ong irerEs ol & SUppart for Woovk-e delresd in fre Scope ol Sarvices
dees Wi Agrisirent TS ana LEF are cokeciively refefred &~ Parties ™ ard ndwidualy as-a “Sarty”

WHEREAS

2y VU5 hap cemanglbered sallwars applesiore " TES Application

System’y which wil be zocesspdipzed by B cuslomers [Sorvicas’ |

oy TCE nogds cectain infrasiruciure and facifos for delvening Hie Services o'ls Cusbomarrs) elfechively @ LER aqreed 1o pravede suen

iefrastracture and Facillee O Facilities);
HOW THS AGREEMENT WITHESSETH AS FOLLOWS:

1. Batinithans -

"anthonzoed Pa reganal’’ means onky these induanuals {woeking 1o
v on et ab TOS) wohg have d bpna (de need 1o haee aoorss
o Fagifes incoonneshk el tho gee ol Services El':.' Cusrimre
iy hie Sareemeni

"Confldintial Information shal mean and moksde &l buginess
siratzgins plares g praceduies, propretary infarmation, sof lwang
pregram docummitahin, ook, procassag, metradakeges, dals and
rade secrals, mfanrolion rslating 1o cusiemess, enrplyess, o
bimiress paringes. and: any alk2r confidential ar proprictsry
rilareton and matenals af the Declosing Perty, s aftlztes. clers
ar suppies Hial mey b rectived oo oblaiged by the Receiving Farfy
a#g arasut of ihis Boreamen,

" Custamer shalmoan the custoner or-susiomens af TGS 1o whom
TO5 b requinsc ba rereler Sarvices frormad g the Faciiles.

"FacHitivs" ehal midsn the (2ubies a5 sof ol 0 Tauge 1 en
SenEduie 2

“LISP" shdl e Laead infrastructure Sorvice Provider

“Lagation” &hal wean the ocatons or places of fhe LSS as
spectied in Schoduls 1w hese [ Faciiies skal be modo avaiabis
- TCS:

LISP Harcwara” shill mgan the hardware dsted m Closa 2 in
Scheduky 2 sred imde avalable by ha LISP o TES for tse ouring
mirLsane Fejod communicated by 105

"Tarm" shal mean e lemas 2ol aut inthe Schadake 1

"Usage Poriod” - Far LISF Hardweara, & & She periad wihen TES
shial uiilze Ihe Fac#iae Tor ity bhusmess requrament which shal be
ratfed under tha rkavant \Wark Ovder by TCS 1o dhe LISP Kicase
! & charge i he Lzage Forod, such revieed Lsage Feried shal
ke miatilicd By TS5 froew Lare ba {me theough 8w rian aoties 1o he
LISP

Scopo of Borvloed-TCS ségures. an ond lo end Infrasinsciuial
Supped) o use e Facilies 89 eél oul i Clewme 1 of Schoduk 2
duri) he L Period for e Term ol e Agressaenl. This
Agresman s b Eneure culsoarcing af e wark for canguct 41 he
G bawever he Considaration Toi e s#ire is baing determined
on pEEge bogie of e Fackbes used G ped TiEuse 3 N Sabaddae
2 From dme (o timg TCSshatl nalily the LISP of its: requiremert b
use e Facibes poor ba ho gommencesneat ol fhe Usape Perioc.
Tk w il be ditaty TOS by ssumg spoofic Veork Onders . Facillie:
sl be mestty ®ealable for axchisive use of TOE guring the Usage
Fafed 5 communicated by TUS, TCS has b night fe pasipone the
Usage Fericd which abel be nobiled 10 Iha LEF a8 staled iths
Agresrmonl LR underslands ard agrees That fime B of 1he

.,—-—"'"_H—F

ToE Prooremsrand Canlivertal

ESSENCE Ol this Epresmenl and in tha evend of non-avadsoliy of e
Faclites diring Lsage Peciod; TCS and s Customers would noar
rreparank lss and damage beth fissocisl and repliiasonal LSE
scknow krdipan fhail LISR shial make goiod such be s suflied =L
ard s Cusipmers

2. Term and Ra nawal-This Agroomant i effectia turrg lhe Term
a8 56l oul i Scheduls 1 uness lenmrated earkar i Bccordance wih
e provigians of this Acregmend

3 Dbligations of tho LIGP: « LIEP shal rake pdalabe i
Facillies in ‘working cordlion 1o TCS lar the sage - Feriod
ihraughegl fhe Termt LER shal aiow Troe icess b the Lacaiong
el the Faclios 10 TCSard s Cuslomers s Shall dssslans oo
oprEi et TS 1o enable TCS 1o rendbr Sanviess 1o is Cisiomen,
LER shall s ersure hal Locabion & I1ee of gl barce wins TOS
B e he sane, nothe evaid, the LSEF has agrosd 1o pris
persomael & parl of Facifles; the L5SF shisll erauré miat such
persomiel bon'e NecEasary expertise agroquied by TCS. LEP shal
amEwre thal the powor supply ard ils back w v foem gl deaa
Jerretnr B ogealalble and BN ooty carddion aoog wilh
ayaiabby ol fugl, Back up dleeliical cables, gioclicion, 2 sEaled n
Goradue 2 al ihs Agreamen; LEF sholl ensare that al podes ure
netatprksd ardl rebwark conrecliviy |s syaiable @b fimes a8
rrenbicred in Schagulk: 3. LIEP shed, al &0 bmes. conple wilh 2l
appiioates Fasites ardion Location reldled sialoary s, ik,
regulations or pobeas including confidandaly and oo ckikations
uncer 1his - Agroament. LIBP shak akg procung snd. meincan 2
reqjuired sppovals peemessian, consonl Bircughog) the e o8 |hig
Agresren]  LEP shal 8lgo abdamw ritlen coment from TCS befare
uniiarlakng amy neinlenance activily w g respact 1 Faciiies whicn
ey Eapardea e lereines a5 21w nhe Work Order issuen by
TES b dhe LER LEP shall asa an regulsr ek aadbar when
required by TOS ar by spplicabis swmionony acficries povida procd
for camyiance with ol eppicable ks reguisiong or poicies and
Brry such spprovals, parmssian carsents LEPshall ranlsn e
Facitios lor eclisive use by TOS tiring the Likage Periag _':jd-"

4 Foes: » TCS shal pay Fess 10 LISP s per Clausa 3 in Schedus
2after deduction of appipabla ta & sdurce (TOS) and provide LER
cerllicuts inpragorbad Tormal lor such doduclion. &1 Fees payabk
urder ihd Ajreannot ghall be asvlis e of appizallndrect e

§. Popresentation end Warranties:- Esch Fany fepiossals,
w BITENIE frvd covenants 10 fhe ofves thal 1) il is cuy arganged and
walidy oxkling &nd i gaod:sianding unded ke Bes of e ceuniry
and shal comply w b gl Bpplcalis Law s () & kas (ks [l right and
authgriy. & erler inloe thes . spresment Grd 1o perform a2ll the
abbfations fncludng provding Factives) under s Sgreement and
IREL 1R Agheenent cansltules 0 kBgal vald and bnding cbkgation;
and () s eecalion, derery and parl ormence of i@ Agraeme
ckies not ang wdl gt confBst wdly, o curgtiale s breachor dofa
whder, e Shartat ol organzalkin, or give Cantract ar ollser Felwrent
mowhch & B o8 parly. Furiber, LEP warrams. ihat 81 [he Faciki=s
trovided as par Sohedula 2 &ain wovking condilions seoLghosl he

Wiarg i 1]

-

i



Tevm and in fhe evenl they arg ol v woking tondipng, LSP shal
et Lo repaved Af Re cam ol LIBP warards Thed & has paio ol
appicabie foes, charges, I 6o wih respect 1o Fasliles provided
I TGS 2nd shall ba Habie o pay ey such spplicabin Tees charges,
lax2s ehe duresg (he feen of g Agreamenl  LISP shal ndeswily
difersd and hald harmecds TCS and e Cugmsmsr om ard agpinaf
any’ ard all lEpaticd. damagag -glaima. fres, panalies and
tepeiais bl whasayar nalurs-ansing o raealling Trim breden of 1he
sloiesaid wirmnlies of from e violiln of any Laws, ming
regulEliean o Elaliary mauiemanis

6. Limitation of Liakilitye- TCS shal not b labie oihe LIEP for
ny Epecial, indrect incidentsl, eonsequantiz linchiding foss of
IevEnUE AnQior prodll sEnmpiany o puritive Carmadag, whelhes in
comirand, o7 of Bl thearas Of igw, Bven it TES has boan advsed
ol Ine possibiiy of such damages. The lokal cumalativa liakslity of
TISE urdsr ibis Agiesnienl shal il aisaed o aggragate the antounl
Paid by TCE 1ot LISF under this sgraamsanl

T, Comfidential infomsation: - Eacn Famy rcatng ihe Sanfdanial
Imfammalian he “Revesdng Pary™) acknowledges and @gres 19
marcain e comidanlialily of Canddantial Infamaticn prosncied By
the- oahier Parly. the "Tclosivg Pary®| Hereuncer, The Recpivrg
Fary shal nol csclyss or dissemials - 1ha Cigchlasing Pariy's
Cenfolantial ifarmation 10 8y person other than hoss employes
SqEnis, LEIChon, subconineios and feorseas: of lhe Recowing
Fary, o fis alfilases whio hawe & nesd o Krow i s oeoker to Sssis)
e Recesdng Farly in pedomming lis obligations. oF 10 paimi- the
Retenng Pany o axtise A5 gl wider s Agrapmant The
Provginns of the Clavse with respag oo Confidential nfoomaton
ENoll nod apply 0 tha eadenil that such Canficential Eformalion s Ja)
alredy knowhn 10 te Resoiing Paity fea ol any restricion &l fiw
Bmd 1 s piEzined fom he Disdosing Pady, (B) subsaquenily
leatred frumt an indeiendodt third pary Feeof amy esiician ang
wEML Brazach of Ihs prvieon! (2] & of oo pukicly availatie
trrcugh ngewrangiul acl o 1he Recémrg Fany or any (i party; [d|
1= incegerdenty deeeloped Dy the Reconing Pty wilhoul retanenoa
lo ar wse oy Sonfaersal Infonnatian ol e Gischsryg Pany; o
(e = reguined 1o be dischasad pursuant sa an applisabic. Bw, nie
Feguistion, pavernmenl requirsmant or court order, or ihe ks of
any slock’ euchange Upon tha Disclosing Pany's writlan recuest =1
any ume ar leflawey) the completon or lenmination of ihis
Agredirent, e Recening Pary shall prompdy  rebum 16 ke
isdlesing Pary. o destray, al Codfiderdial Indammaten of e
Riscleging  Pary  pravded urder o i canesclian wilh this
fgtgetinl, including St copivs, narkng gad surmmares thereol

B, incoitectoal Propery Rights:- LISP agroes Bat TOS Saplicatian
Syslem, daliersblas and wok poducts crealsd o rvalaped by
TCS o ils empkivaes. represchlptives sbe. usng TSE Application
Syt andiod Facillice under thig Agreement, togathar willh sny
Appoiatad capyrighl and other nlglectpal progedy rights. shall be
the sote Drd sxchosig wogeny of TES, TOS i alkwed 10 usa the
rame @ind addiees of g LISF which may bE necessary 3a rendar
Lhe Hervicss 1o its Cuslomars

¥ Termination i- (8,11 Terninaiion for canvemesgs e T £EE T&5
ig entitled 1o @ininate This Agresmsnt by poing fMaen 1153 days
FAEOT wwitlen nolkss 0 e LISF. I g ecknowiedged & sgresd
bevaten the Parfié thal LIEP does nol hove righf 1o femminils s
Agreernent for converience. In dhe: svert i LISE erminnn s
agriermens for comanience, the sams ghal be constrund a6 makins
Breach of this Apreeneel dnd TCS ghall have jhe nghs g
apprapdalic damages undar lhe Law ard Fag coeliss

(21 Tenrinagian for iatang Eieach, Eifar Paiy g lerminzes (s
fgrmemenl immediatay by & wimen rolics 16 e gther Famy in the
evenl of 8 maténal Sreach which i not curad willin thirty dags ¢ 1he
rEo2ipl o e sakd nofice penod. Falige of LISP 1o ablds by e
Senvico Lesels-and denial B gocess by ISP B TOS onodhe Fagliies
sl ba femned @ omatanal breach aed the Ayresmen] =nal
mmedially be torninaed by TLS

.41 Elfec al simminalps: Ednar pary stal i to athie party any

ol aiher party's confidential and PopviEtany infonraiion ard massnal
i Az possessian LISP agrops hal in ke gesnl of T Ty
terrenation al ihs Sgresnent g ey neesan, any sCcapled and
urewaribed Wark Oafar shall be sxucoted by dhe LISE and gl tis
abligmiions urder such Wk Oider shall be pedcrmed by ha LISP

10. Miscallaneaus:. (04 | 1l Coalmacic i
grzonmen], LIER shad notassgn ar iransfor this Agreemghl 4 gryy
ohligahicns nersunder 1o ary fhird pany Wit e pror s
coaisent al TES

U2} Chenge Ragiss). Any. changes [ this Agroement sfiall be in
ther torm al change order PChaige Reguist’| B8 afeched 0
Bohedule 4 and shall ba Sgned by boih Partes

1121 Semin: TH A nd Jungdision. Tins
Agrapmant stal bo govemod by and Bl in accorante i
The s ol Idia: Al disputag anising anbbein v Pares, oo ol fha
Agroament shil be refamed o aibketon 1o & sake Akt 10 B
mutuaky egrecd upan ang procesdings shall b govemed by e
Arbitration gnd Conciliabon: Aol 1895 Tho wenoe and s=al &t
artilration shall Be Mumbal Subject 1o arbifration ha cours
Musmbai zrmil iave cedusie udsdigian,

113.4) Epbre Sgmaman) This bgreament sels fofh Ihe sntine
undaretinding of e Padies and supersetes al onor ggrasimoms
ang underslandings betwean the Fadies. wi respec w e ooyl
makr e

(105} Rling - Ay notics in_ canrectian wiiiihie Agreemenl shall bo
in wrlirg] in English and defvared by hand, ssamie, email g
spedfied . i dhe Waork Ordar] registered pest oo courier af
intinalianal epole 1o the sddrees mentioned o the inlraduction
Clauge ur amy olher addrass a5 may be icfommed 16 sack olhsr @
wriing by he Pacag

INITRESS WHERECE, thp Parfes hese s caumed this Agraament i be exanigd by Beirduly sihonzed rEpIEsaniEies

Yaagdevi Colloge of Engineering

il L =3
4 Lt

Byl __ i

Kame: i K prakneh
Tille: Principal

TEY Proprietany i Corfidental

TATA Conguliancy Scrvices Lid.

By

Mame; Mr Vengygesmy Ramaseiy
Titie: Glphgl Hagd ~ TS oy

Womioa 01



SCHEDLEE 4

TERMS OF AGREEMEH

[Py Tabieems—— | et
| LISE Namy It el Enrity Beaiaterad oiiipe Bitally of contar) Logation fame |
| | addrass | pocaan ! |
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&L LE3

§  Facilities: Faclbes shall be melsive Sul nal limited 1ehe Saboding listed

a,  Gonaral Facifes

i.
i,
1
1.

W,

i
il
il

Fumisted T latvewith hanburs

Fir-ondifpinid servar & URS reom

F it Al

Fins Exlinguisnors

Drinkeng wale)

Cafebaia

Resl Roonrs ard Taikls

Hoseapping siafl (ncieting bul not Sreled 15 Swoppsrs, Peord, Securly Suards, Elechicans (=11
Techiicang, o4,

t:  Drieac Generabar Facilitias

i Cwgicatal Miesel Gonembar sDE] supol o the Faciiliss cf @ standard make which = Sugponet by wakd

BT ard servce conificebe @t all 1imes

. Spspagsmont Suppart

b Reopar TGS requirgipanl, LISP wil gnange far 1edjuired pssessmenl Guppont by desgnatird perscrie 5}

e rake-of Adminiskator, InvgEalars, Lab techaidans, Sarurty Guand, &g, 8= derived and determirad by
ToE 05 andior ils Aumoredd: Fessonoel ERAH valdale and pay fr guch gl iupanison s2rice
a5 por raies specilipn. i point 3 js) of Sdvdule 2, Tne LIEF ghall share the didais af sish pErsonne
prauiding e irsigilatiorspendson sanice wih TCE angfor s Bulhanzed Paponns as AnNG wren

requred

i LR il provide famsked 1T 185 with furnilure, al-sanolicdd Senirraem & URS room. dedicated OG-supoby.

1 LISP Hardvware:
Gased an repurements a) TOS, 2 pir Wiodk Urder (48 par 2 12 bperkery], including bl net Fried 1o the Slosing as appicalie

— g TAoapOW

i Fang)

Compuiar Hodes | Par Moos Caniracked snd Usid Far Sassan,

LAk Facitin

Surveillance Camera-facil ity 1o recoed & S8S5iit taszed oy TOS reguremen-
Fagpeding mesdia (COF O

ihbcam Tor regakation besed o TES oguinemet

kel Connaclivby (winplieas! biosdbant comeciily

| e |k Jet Primaar (P UpiL ]

Primier wilk prinling papsr

LIPS
Gameratar back Up

& Tog shallpay Foesaniy or LISP Hardwanz for nodes a5 specifiedin ne Wk Cirder

i, The raba per nale shll be determied Esis ‘Catigory” Bx spealied § ok Order. Vaildie Calugares A Faled Delas
T [

Gatggary Mumntesaf Shids Personnel and | Rate por Hodo- LISP

18 Miscellanoaus Cosl Hardwarg
cl Cane Eait] Esclucksd 4l |
CE2 T Shil Inaduchai i)
CE3 Thees Shifl insiuded 160

L CB4 | Faur Shift | Incluod MBS

L}
155 Picpriemary and Tonfda'inl 4 Wi ]
.-If'.'l-"L"J{""""-\.

b5



. g Usage Peeknid ler Personangl engagad add ¢ [hecost of g BRI I8 nil Mcluded &s per aboye dednad e inen Lige

Lhall be eniflied 1o chargy TOS far SElual numbeEr uf pers o #ztl Al lhe foilowing agreed ralcs
H:. Personngl Desctiption Singla Shift Prige
L1 Testcorde Aominisiagar Rz 750 par gl
| E_| IT-MAnagers " RSEOD par shif
1 | I7 Assiziares As 400 per ahae
2 Inygilaineg | FR=008 per =hiy
L= [Smpok —— — — | RE 30T par gh_

. Chbsy Keimbumsrienis | Tase g clus alifzanon LISP s anplled 10 charge TS for MRS icents ol - expenses oo
2elual spgind a5 delined bejow
& e AN |

Description — Prica ]
e -

i ﬁu’:;::nbﬁ"rne Comera Tachily o recard & RS- 110 pér nda par dy

2 | Prinl Far Shaal [ A5 T per G

e Didsel Gowerator Cost Hast of sctual utlzstidn LISP wall chargs TS 1y rambursement of dinse EXCENERS v [fe
Fraterrale 05 veage fle. period uliized, lad sharad £i0.) 8t oy shadiied veliw:

Sr. | Description Bate
Ma.

u —
| I
1 | Dingel Cost g B00 per hoor |

4. Miscellanezosa:

A TEE Wl ralse B Wk ordor wrEvar TOE waiits 1o ygs Ligp arane and LEF shall rhjss mases aftal the Ligsge
Periad ISR shab atach g capyal the Wik Qider and BURBLMinG decuments siong wilh jho invgice. TS shad warily
The Imegice 2nd pay @ validaied IMEIGE WERIN iy (35) daes from s cale af retial of eogingl karg Hpy ot Ire
InyoicE an best effert bk

SCHEDWILE —3
SERMICE LEVEL CREDITS

® LIEP shall provide confirmation of cantarwiihin 24 hayrs of FeCeiving Wom Orger fram TES pemoaneal

= LISF ghalgnsuro thal the dealls of prrspring FEiding nvigibtionisupandsian EEevicl B sharne wilk TOS Parzanne’ 10 days gnor
Lo tha periad specdied i Wark Ordar

* LER shallensug dhat he mvaioas &re dipaiched immodiatehy afiee coinpleton af g prijed 56 skatad’ in Vlork Cirder:

15 Frunritery ang Conlidentia

in

Wariion a1



SCHEDULE 4

CHANGE REQUEST PROC ECURE

Paa Change 1o gny Eoae of Servkeee shal Le hindig on the Fanies unkss I Changs Reques| o I Faalilies fgrmamen donel
ItEEaaE Apragifmne | Las been siarad bye-authariied rop e en| Alives o Sach Dty

CHANGE REQUEST TEMPLATE

l_f_'iuumu Hequest -|
Ny

Lan® hnitisied it by -

The Tullawing changes o:the zohadijios 1t Faciliies Agreomenl arg Nerety Bpprived by bally the paEffies

Desonpdon af Charge:

Foilpaig aig tha thingediadoitiors. agrmed 1o

al Schadukn 1
b Echeduie 7
i EChpdb= 4
Aaproed

Tale Consuligrey Senvices | 1mited

ALirnzeg Snnaley Liariag
LISP
Autanizen Signaloey C=is
#’fw% o
g
W
TES Sropiied ey any Conlymniiz) ] Migryondd



